PAYMENTUS RECURRING PAYMENTS

1) Go to CCUD.org and follow the link to payments

Coal Creek Utility District | 6801 132nd PL SE | Newcastle, WA 98059 | (425) 235-9200

Home Contact Us

"Coal Creek Utility District's mission is to provide its rate payers the highest quality, the most cost efficient water and sew
service, both todayv and into the future, while meeting the overall public and regulatory approval._"

2) Select Customer Dashboard

TTtility Billing

Coal Creek UTtility District bills every other month for drinking water and wastewater {sewer). If you have questions about your Utility bill, p
4252359200 or email Customer Service.

PAVMENT OPTIONS
Pay by phone

Call by Phone at 855-671-9=273 any time day or night to make a payment. Have your account number and MasterCard or Visa card ready.

Pay onlj

Customer Dashboard) You can make a payment, schedule a recurring payment, and view your account balance.

Quick Pay — Flake one time payments without having to register. You will need customer and account numbers and Visa or MasterCard.

3) Click on Sign up Now to create a profile if you haven’t already
Customer Dashboard

Already have an account? Need to make a payment in a hurry?
Please enter your email and pasguwerTana ogin To make a quick payment without enrolling click Pay Nowr
If you are not enrolled yet, pleag® sign up n

Emall ‘ Pay Now |

Password

‘ Login |

Forgot Password?
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4) Complete My Profile information and click sign up

Flease enter all of the information below and click Sign Up.

* First Marma

" Lagthame:

" Email Address

' Fhone Number: ( ) wl
" ZIP Code

* Language Prafence * English

Passwords must meet the following requirements:
= must be at keast 6 characters in length
» must contain al keast one mamber and 1 alpha
= only alphanumeric characters are allownd
For enhanced securty, do not use Proper names, words commeonty found in the dicionary of repeating
sequences of numbers.
" Password:

" Re-anter password:

" Secunty Guastion 1 ‘What was your childhood best friend's name? ¥
" Security Angwer 1:

" Security Guestion 2 ‘What was your childhood best friend's name? v
" Security Answer 2!

5) Click back to login

First Mame: Jamie

Last Mame: Crookston

Email Address: jecrookston@ccud.org

Language English

Phone Number: (425) 235-9200

Security Question 1: What was the make of your first car?

Security Answer 1:

Security Question 2: In what city were you born?
Security Answer 2 R

Back to Login



6) Login in with your email address and password

Customer Dashboard

Already have an account? Need to make a payment in a hurry?

Please enter your email and password and click Login. To make & guick payment without enrolling click Pay Now.
Ifyou are not enrolled yet, please sign up now.

Email jerookston@ccud.ory |

Pay Now ‘

Password

‘ Login ‘

Forgot Password?

@ Paymentus
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7) Go to accounts tab and click on add accounts

Customer Dashboard =
Bil Payment
ills Payments Schedules ‘ Methods
My Accounts Add an Account

Show Search
Dovmioad Data
1-1 0f 1 ltems
‘Account Numbor Paymont Type Dais hubomicand ] cusnondes
0210310 Utility Bill $0.00 Feb 18, 2016 Mar 2, 2016 5:19:35 PM View | Deaclivate | Pay

8) Enter your account number (be sure to use all 7 digits excluding the space) and click on add

Customer Dashboard

. . Payment
Bills Payments Schedules m Methods

Please enter all ofthe information below and click Continue.

My Accounts | Add an Account

Payment Type: Utility Bill (Consumer)

Please enter your account number, including any zeros, as shown on your bill

* Account Number: | |

| Add ] Cancel |
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You should see the following:

Customer Dashboard = "
. . ayment
Bills Paymenis Schedules Accounts Methods

\ly Accounts | Add an Account

Account has been successfully added to your profile

Payment type: Utility Bill
Account number. 0204470
Date authenticated Mar 3, 2016 5:31:44 PM

9) Choose the Schedules Tab and then click on schedule a payment

Customer Dashboard — = "
Bills Payments m Accounts Mm:‘:(;‘s
My Schedules( Schedule a Payment —

1-10f 1 ltems

Cmflllluhm lyment| yment|Account yment Payment
--w-—mmmﬁm

On the due date of WasterCard Customer
803847 s ! Channe\ each bil Mar 2, 2016 NA  Utiity Bl 0210310 NA 18 org Sent  Yes View | Edit

Show Search

Downioad Data

Should bring you to this screen to choose which account you want to make a payment on/click

continue
Customer Dashboard _
Bills Payments m Accounts I:ﬂa::;:]e(;g

My Schedules Schedule a Payment

°52lect Account 3 3

Flease selectthe account below and click Continue.

1-10f 1 ltems
Account Number | Payment Type Date Authenticated
® 9210310 Utility Bill 50.00 Feb 18, 2016 Mar 2, 2016 6:19:35 PM Mo



Jamie
Oval

Jamie
Oval


10) Select Frequency of payment and enter credit/debit card information

Customer Dashboard
Payment

Bills Payments Methods

Accounts

My Schedules Schedule a Payment

°Paymemlnf:rma(i:n 13

Please enter all of the information below and click Continue.
Only fields marked with * are mandatory

* Frequency’ \ On the due date of each bill \

Plesss note that a payment for the amount an the bill will be processed each manth an the due date up to the maximum amount

End Date: ‘ v I =
n dd e

" Payment Method: |Credit Card v |

" Card Type ‘ MasterCard ¥ ‘

Card Number
" Card Security Number: |:| Whats this?

" Expiration Date ‘ 10 - October v | ! |ZU18 v ‘
" Card Holder Name ‘Jamie Crookston |
Date Due: Feb 18, 2016

Powered by Ps

Click continue and you should be able to verify info (see below):

Customer Dashboard
Payment

Bills Paythents Methods

Accounts

My Schedules Schedule a Payment

Start tates a2, 2016

End date: N/A

Frequency: On the due date of each bill
Payment type: Utility Bill
Account number: 0210310
Payment method: MasterCard

Card number. B 3
Card holder name: Jamie Crookston
Payment amount: NI

Total amount NiA

Schedule Another Payment Print this page

You should also receive a confirmation email that your payment arrangements were successful.
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