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Keeping Water Meters and 
Fire Hydrants Accessible
Reading water meters can be one of the most 
time-consuming tasks for our staff when we have 
to search for the meter in overgrown foliage.

The same is true of fire hydrants—routine maintenance 
by Coal Creek Utility District staff (including exercising 
the valves and painting) takes far longer when we have 
to clear vegetation away first. This Spring, please take a 
moment to check your water meter and the nearest fire 
hydrant for accessibility:

• Trim away any shrubs or ground covers that are 
hiding the equipment.

• When buying new plants, verify their future size 
upon maturity: do not select bushes or other foliage 
that will eventually cover your meter or hydrant. 

• Do not install landscape bricks, rocks, or retaining 
walls that block our staff (or firemen) from access to 
the water meter or fire hydrant.

Accessibility not only allows your meter to be read, it 
will also enable you to shut off your water in the event 
of a leak—a key factor in limiting damages and costs 
associated with a water leak.

Hydrant visibility is extremely important during 
emergency events. If you live by or know of a fire 
hydrant that needs to be uncovered or painted, please 
contact us by email at customerservice@ccud.org or 
by phone at (425) 235-9200. Help us keep you and our 
community safe.

Commissioners’ Overview...
In light of the water situation in Flint, Michigan, our Commissioners wish to reassure 
ratepayers that our water sources do not contain lead.  However, lead can leach into 
water from home plumbing systems built with lead-based solder, brass fixtures, or some 
types of zinc coatings used on galvanized pipes and fittings. Here are a few simple steps 
you can take in the home to reduce the risk of lead in your drinking water: If you have 
not turned on the water for over 2 hours, flush the pipes by running the tap until you 
feel a temperature change before using for drinking or cooking—usually 30 seconds 
to 3 minutes. To save water, use the water you flush out for watering plants or doing 
dishes. Always draw drinking and cooking water from a COLD water tap (lead dissolves 
more quickly in hot water). Never make baby formula, other drinks, or food for children 
from the HOT water tap. Start with cold water (after flushing) and warm it instead.
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Can you spot the water meters in these photos?

Three Major Development 
Projects Underway...
As a Coal Creek resident, you may have noticed 
the following projects....

Avalon Bay is a mixed-use development with around 
900 apartments and for-sale houses and 45,000 square 
feet of commercial space. The developer is installing 
the water and sewer infrastructure through which Coal 
Creek Utility District will provide service to the project. 

Aegis Gardens is a 110 unit assisted living facility; 
the developer is likewise installing water and sewer 
infrastructure through which Coal Creek will provide 
utility service to this project. 

Newcastle Way Apartments is a mixed-use 
development with 77 apartments and 17,424 square 
feet of commercial space. Once the developer 
completes minor improvements to the water system 
and connects to the existing sewer system, Coal Creek 
will provide utility service to that project.  

As a consequence of this significant 
development, the Coal Creek Board of 
Commissioners recently revised long-standing 
policies and charges to accommodate the 
uncertainty of development. 

First, Coal Creek revised its policy to assess and collect 
connection charges prior to developer’s installation 
of water and sewer facilities. Every property owner 
desiring to connect their property to the District’s utility 
systems must, in addition to extending those systems 
at their cost to and within their property, pay their 
equitable share of the cost of Coal Creek’s existing and 
planned water and sewer utility system. Connection 
charges are based on the number of units (referred 
to as “equivalent residential units”) in the project. 
However, because the number of units a project may 
have are often uncertain at the time utility installation 
occurs, the Coal Creek Board decided to change its 
payment policy to provide that connection charges are 
determined, assessed and paid at the time the units in 
the project apply for actual connection to and utility 
service from the District’s utility systems. 

Second, the District also took into consideration 
the significant number of new and projected future 
connections to its utility systems to reduce the 
District’s water and sewer general facility connection 
charges. There will simply be more users of the water 
and sewer systems now and in the future to help pay 
the cost of those systems.



It’s Time to Tune Up Your 
Irrigation System
Did you know? Even the best maintained 
automatic irrigation system is only about 70% 
water efficient. Many of these systems can 
waste up to 50% of the water they use through 
leaks, evaporation, over watering, and over 
spraying onto sidewalks and driveways.  

Spring is a great time to ensure your irrigation system 
is operating at peak efficiency.

In addition to checking for leaks, installing (or 
adjusting) a timer, and performing routine fine tuning 
and maintenance of your irrigation system, you are 
required to have a Washington State Certified Backflow 
Assembly Tester test your backflow assembly preventer 
every year, as per Washington State Administrative 
Code WAC 246-290-490.

For a list of certified testers, contact us at (425) 235-
9200 or visit our website at www.ccud.org. Once the 
test has been performed, be sure to send us a copy of 
your test result.

Project Spotlight:
440 Reservoir Coating System
Our large water reservoir located at 11900 SE 
73rd Place in Newcastle will soon be getting 
new interior and exterior coating replacement.

This type of routine maintenance typically occurs 
every 15 to 20 years and takes roughly  7 months to 
complete. 

What to Expect...

During the process, there will be equipment hauled in 
and out of the site. 

While the reservoir’s exterior coating system is being 
removed and replaced, the entire reservoir will be 
encapsulated within a large tent-like structure in order 
to prevent dust and paint particles from escaping. 

There may be occasional daytime noise associated 
with generators, ventilation equipment, sandblasters 
and various other pieces of equipment.  The contractor 
is required to not start up any loud machinery before 
7 AM, and to finish work each day by 7 PM.  However, 
some environmental control equipment (such as 
dehumidifiers, blowers, or a generator) may have to 
run through the night during portions of the work.  
Thankfully the noise level should be fairly low, given 
that the equipment will be enclosed and muffled, and 
even shielded somewhat by the reservoir itself and the 
nature of the terrain.

In order to minimize disturbance of local residents and 
congestion in the 73rd Place cul-de-sac, the District 
is requiring the contractor’s crew to park in the short 
stub of 121st Place SE, south of SE 73rd Place, and walk 
or shuttle to the reservoir site.

If you have any questions or concerns about the 
project, please feel free to call us at (425) 235-9200.

Help Keep Our Water Safe 
with Cross Connection Control
Coal Creek Utility District takes pride in providing 
safe, high quality drinking water to our community. 
However water safety is a two-way street: 
contamination can occur within your own piping 
system, even though the water that reaches your 
home or business is pure and clean. Part of our job 
is to prevent these types of contamination hazards 
from escaping back into the public water system.

What is a Cross Connection?
A cross connection is a point in a plumbing system where 
the potable water supply is connected to a non-potable 
source. If a backflow occurs, pollutants or contaminants 
can enter the drinking water system through uncontrolled 
cross connections. (Backflow: the unwanted flow of non-
potable substances back into the consumer’s plumbing 
system and/or public water system.) There are two types 
of backflow: 

• Backsiphonage:  this is caused by a negative pressure 
in the supply line to a facility or plumbing fixture. 
Backsiphonage may occur during waterline breaks, 
when repairs are made to the waterlines, when 
shutting off the water supply, etc. 

• Backpressure:  this can occur when the potable water 
supply is connected to another system operating at a 
higher pressure, or with the ability to create pressure. 
Principal causes are booster pumps, pressure vessels, 
and elevated plumbing. 

The risk of contaminated water escaping into the overall 
water system due to cross connection is a very important 
health concern. The State Health Department has 
established rules that require water purveyors (including 
Coal Creek) to identify potential cross connection hazards 
within our water system, and take appropriate action to 
protect against these hazards. 

Identifying Cross Connection Hazards
The best way to identify a potential cross connection 
hazard is by working with you, the water user. Typical 
hazards include:

• Fire sprinkler system • Lawn irrigation system
• Hot tub / jacuzzi tub • Swimming pool
• Decorative fountain • Livestock watering system
• Water makeup lines* • Hydraulic boat lifts
 *that supply a boiler or hydronic heating

Preventing Cross Connection Hazards
Mechanical backflow prevention devices (such as those 
pictured above) are designed to prevent backflow from 
cross connections. However, for backflow preventers to 
protect as designed, they must meet stringent installation 
requirements.

If you have any of the items listed in the previous 
“Identifying Cross Connection Hazards” paragraph, if you 
raise farm animals, or if you are a business of any kind, 
you are required to (1) have backflow prevention in place; 
(2) have a state certified Backflow Assembly Test on your 
backflow assembly each year; and (3) send us a copy of 
your test result. For a list of certified testers, contact us at 
(425) 235-9200 or visit our website at www.ccud.org.

The District is gearing up to conduct water use surveys 
for all water users to evaluate any potential non-potable 
connections to the public drinking water supply. This 
survey will soon be available online and by mail.

We may also contact you to schedule one of our 
Inspectors to come visit your property. He or she will 
determine whether a potential backflow contamination 
situation exists, and if so, identify the best method to 
address it.

Water suppliers, homeowners, business owners and 
officials must all share responsibility to ensure the safety 
of our community’s drinking water. Your participation is 
essential to the success of this program. Should you have 
any questions, please don’t hesitate to contact us at 
(425) 235-9200.


