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CCUD OFFICE
6801 - 132nd Place SE
Newcastle
(425) 235-9200

The District office is 
located one block 
northeast of the Coal 
Creek Parkway/QFC 
shopping center. 

We’re open to serve 
you from  8:00AM 
to 4:30PM, Monday 
through Friday.

A 24-hour payment
drop box is available 
in front of our office. 
Please contact us with 
any questions at the 
number above.

Board meetings are held on the second and fourth Wednesday of every 
month in the district office beginning at 5:00PM.  Meetings are open to 
everyone.  We invite you to come and learn more about your utility
district.  If you would like to place an item of interest on the agenda, please 
provide staff with your written request no later than the Monday prior to a 
scheduled Board meeting. 

District information, board minutes and answers to many questions are 
always available online — at www.ccud.org.  Please like us on Facebook! 

You may also contact us by email at CustomerService@CCUD.org.

You’re Invited…

We’re Here to Help!
In the event of a water or sewer emergency, the

District’s after hours contact system is available at 
(425) 235-9200

Serving our Community 
since 1959. We are very honored to serve as your Coal 

Creek Utility District commissioners and we 
are pleased to bring you this newsletter to update 
you on the activities of YOUR district as we work to 
provide you with outstanding customer service and 
a safe and reliable water supply.
 

Since 1959, your utility district has been
serving families and businesses throughout 
this area — we’ve grown and expanded, but our 
commitment to you remains the same.

In this newsletter we hope to inform you on
important issues and let you know the many
different ways that we are serving this community, 
planning for the future and protecting our vital 
water resource.

We also want to keep you informed. You can visit 
our website, ccud.org for real-time updates,
detailed information, conservation tips and
additional ways that you can contact us.

If you have any questions, please feel free to let us 
hear from you. You can locate email addresses for 
staff and for commissioners on our website.  You 
can also call us at (425) 235-9200 or stop in anytime 
at the District Office.

And best wishes for the New Year.

We’re here to serve you.

INSIDE…
 d Winterize Your Home

 d Help First Responders Protect Your Home

 d 2015 Utility Rates

 d Construction Updates
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Serving our Community: Projects Update
Cottington, a 27 lot sub-division. Begun in spring of 2014 and expected to be completed in the spring of 2015 — 
located in the central area of the District at 118th Avenue SE and SE 84th Street — this consists of 1650’ of 8” ductile iron 
water main, 27 new 1” water service connections and one new water sampling station.  On the sewer side, 1800’ of 
new 8” sewer main, 13 new side sewer connections and 12 manholes.
 

1060 Reservoir monitoring building upgrade, located at the end of 146th Place 
SE and the 8500 block in the Terrace development at China Creek. 

Wolvin, a 13 lot sub-division. Begun in the summer of 2014 and expected to be 
completed in the spring of 2015, this project is located in the southeast area of the 
District and just north of the Highlands of Newcastle. It consists of 800’ of 8” water 
main, 13 new 1” water service connections, 1200’ of new sewer main, 13 new sewer 
connections and 10 sewer manholes

Varney, a 7 lot sub-division. Begun spring of 2014 and expected to be completed 
in the spring of 2015. It is also located just north of the Highlands of Newcastle. This 
new development has 300’ of new 8” water main, 7 new water connections, 300’ of 
new sewer main, 7 sewer connections and 3 sewer manholes.

1060 Reservoir Monitoring Building

2015 Utility Rates
The District is committed to providing the highest quality water and sewer service at a reasonable cost to our customers. 
In order to maintain, operate and improve your utility systems, the District has adopted new water and sewer rates
to be phased in over a three (3) year period. The District sets its water and sewer rates based on a formal rate study
process performed by an independent financial consultant. Rates are set to support all Utility financial obligations such 
as operating and maintenance costs, contract purchases, capital costs and debt service obligations.

Utility service rates are approved by the District Board of Commissioners after an extensive review of the rate
adjustment proposal. The District held a public hearing on October 8, 2014 inviting public comment prior to the 
Board's voting on the proposed rate adjustments. As a result, to meet target revenue requirements, water rates will 
increase on average 2% and the sewer District base rates will increase 3.5% in 2015, 2016 and 2017. These new rates 
reflect inflation along with the increased cost of water from SPU and sewer treatment from King County.  However, 
drinking water remains an outstanding value with most families paying less than a penny per gallon.

The District uses a combination of a fixed fee (base charge) per meter size and a variable fee (volume charge) for its
water rate structure and a fixed fee made up of the District base fee and the King County Wastewater Treatment 
charge for its sewer rate structure. (The District has a wholesale sewer treatment contract with King County.)

What does this mean for a single family resident using the average water consumption of 1400 cubic feet (cf)?

WATER RATES (Bi-Monthly)
3/4” Meter Base fee  Current $41.38  2015 $41.38 2016 $42.21  2017 $43.05
Volume fee (1400 cf)   Current $50.16  2015 $51.82  2016 $52.88 2017 $53.94
*2015 reflects no increase in the water base fee.

SEWER RATES (Bi-Monthly)
District Base fee  Current $39.33  2015 $40.71  2016 $42.13 2017 $43.61
King County charge   Current $79.58  2015 $84.06  2016 $84.06  2017 $89.50

Pamela Martin 
Elected to State 
Board
CCUD Commissioner Pam Martin
was recently elected to the Board of the 
Washington Association of Sewer &
Water Districts.

She had been serving on the board in
an appointed capacity and will now

serve a full three-year term.

There are 176 special
purpose sewer and water 
districts represented by

this organization. It provides 
education for commissioners, advocates 
before the legislature and regulators on 
matters that affect both districts and 
ratepayers and is an important resource 
for local districts to improve services and 
benefit customers. 

Winterize Your Pipes
Hopefully you’ll never experience a pipe break. To help prevent a water pipe from freezing and bursting during cold 
weather this winter, please follow these steps.

	 d	Disconnect and drain outdoor hoses. Detaching the hose could keep your hose bibs and pipes from
  freezing. Also installing insulators that fit over your hose bibs can help prevent freezing during cold spells.
  They can be purchased at any hardware store.
 

	 d	Insulate pipes and faucets in unheated areas. Both hardware and building supply stores have good
  pipe wrapping materials available that help protect pipes

	 d	Locate your master shutoff; it may be located near the water heater or washing machine. Most likely it’s
  where the water line comes into your home from the street. If a pipe bursts this valve should turn the water
  off to that pipe. When you locate the valve it is a good idea to paint it a bright color, or place a tag on it.
  

	 d	 Check the outdoor meter box.  CCUD maintains the meter box. If your meter does not have a cover or if
  the meter is exposed to cold weather; please let us know about the problem. The District can be reached
  at (425) 235-9200 or online at http://www.ccud.org/customer-service.html

Fire Hydrants
Finding and accessing fire hydrants in 
the event of an emergency is critical and 
can mean a significant difference in the 
amount of property damage. If a hydrant
is obscured by vegetation, snow or 
vehicles they can be difficult to locate — 
posing a major problem for  firefighters.

First responders need your cooperation 
to ensure that grass, shrubs, landscaping
material and other obstacles are kept 
away from every hydrant.

Fire Hydrants Must:
	  Be visible from the street
	 		 Have a 3-foot clearance radius of any materials
	 		 Have a ground clearance to hydrant ports of 18”
	 		 Have all obstructions trimmed or removed

If you are not able to clear obstructions, or if your hydrant appears 
damaged or in need of maintenance, please contact CCUD customer 
service at (425) 235-9200.

“Adopt a Fire Hydrant”
When snow storms hit and cleared snow hides your hydrant, take a 
moment to clear the debris.  If you are elderly contact us for help.


