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Scan this QR code to
visit the CCUD website.

Follow Coal Creek Utility
District on Facebook. 

CCUD OFFICE
6801 - 132nd Place SE
Newcastle
(425) 235-9200

The District office is 
located one block 
northeast of the Coal 
Creek Parkway/QFC 
shopping center. 

We’re open to serve 
you from  8:00AM 
to 4:30PM, Monday 
through Friday.

A 24-hour payment
drop box is available 
in front of our office. 
Please call us at the 
number above with 
any questions.
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“Coal Creek Utility District’s

Mission is to provide its rate payers 

the highest quality, the most cost

efficient water and sewer service,

both today and into the future, while

meeting the overall public and

regulatory approval.”

Richard Anderson
Vice President
Board of Commissioners 

CCUD Commissioners
From your

Coal Creek Utility District Board meetings are held on the second and 
fourth Wednesday of every month at 5:00PM in the District office.
Come and learn more about your utility district. 

District information and board minutes are easily available online — at
www.ccud.org — or by direct request.  To place an item on the agenda, 
please provide staff with your written request no later than the Monday 
prior to a scheduled Board meeting.

Contact us by email at CustomerService@CCUD.org.

We’re Here to Help!
In the event of a water or sewer emergency,

the District’s after hours contact system can be
reached at (425) 235-9200. 

Board Meetings

	 22	years	of	Fiscal	Excellence	 	 Construction	Project	Updates

	 Don’t	Flush	Those	Wipes	 	 System	Security

Welcome to 2013. As we begin this new year we are now in the 
season when poor weather conditions can cause damage and 

impact the delivery of vital services. We want you to know that the 
Coal Creek staff works hard to ensure that you — our valued
customers — are protected from service outages, especially 
during the winter months. Our crews train and prepare throughout 
the year in order to be certain that your water keeps flowing.

Our primary goal is to provide rate payers with the highest quality 
and the most cost efficient water and sewer service.  And we work to 
make sure the delivery of that service is protected as well.

We also want to provide the information you need, whether it’s to 
learn more about your utility district or in case of an emergency. 
You can follow the latest news and information and receive urgent 
news and updates on our website — www.ccud.org. You can also 
follow CCUD on Facebook for rapid updates.

We’re honored to serve this community and are committed
to ensuring you receive the highest quality service at a
fair price. Please let us hear from you with any questions. You
can email us at CustomerService@CCUD.org, call us at
(425) 235-9200 or stop in anytime at the District Office.

We wish you and your family the very best for 2013!
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DON’T FLUSH THOSE WIPES!
The proliferation of “wet wipe” products for use around the house — especially in 
the kitchen and bathroom — has come with unexpected side effects.  These range 
from clogged pipes to damaged sewer lift pumps to residential sewer flooding.

In testing by the respected Consumer Reports, wet wipes failed to disintegrate
even after 30 minutes while toilet paper broke down in as little as 8 seconds. 
Wet wipes marked as “plumbing safe” or “flushable” simply are not.  

Go to www.keprtv.com/features/consumer/43317942.html for more information.

This is the same information that has been consistently reported by CCUD
engineers and staff.  The damage from clogged sewer pumps due to wet
wipes has required more frequent repair and replacement — which
translates into increased costs to our rate payers.

Both CCUD engineers and Consumer Reports agree, wet
wipes pose a hazard to plumbing systems and should never
be flushed.  Even if the package is marked as “flushable.”

While they may be convenient, ensure everyone in your house
disposes of wet wipes in the garbage, not your toilet.

Why is there a
street light charge
on my bill?
If street lights are installed in your area, a street light charge 
may be included on your bill.  In HOA communities, you may 
pay for your street lights through your association dues.  The 
purpose of this lighting is to enhance night-time visibility of 
streets and intersections.

CCUD is billed by Puget Sound Energy (PSE) and those
costs are distributed to all applicable water customers.  The 
district does not maintain street lights.  If you have an 
outage, please contact PSE at (800) 225-5773.  Be prepared 
to provide the street light number marked on the pole.

The Coal Creek Utility District asks 
that all residents who border CCUD 
properties — such as water tanks 
and pump stations — report any
unusual or suspicious activity.  
While no specific threats to our
system have been made, we need 
your help to maintain the security 
of our water and sewer systems.

CCUD personnel wear uniforms 
and drive clearly marked vehicles.  
If you notice anyone else around 
reservoir or pump station sites, 
please contact us immediately
at (425) 235-9200.

The safety of your water is our 
highest priority.

System
Security

CCUD Audit Shows
Financial Excellence Construction Project Updates

NeWCaSTle ViSTa, a
13 lot subdivision. Work 
began in summer of 2012 and 
completion is expected in the 
spring of 2013.  Project is
located in the China Creek 
area of the District, at 141st 
Avenue SE and SE 83rd 
Street. It consists of 13 new 1” 
water service connections, one 
1” irrigation access point, and  
400’ of 8” ductile iron water 
main. On the sewer side, 775’ 
of new 8” sewer main, 13 new 
side sewer connections  and 7 
manholes.  The costs for this 
project are paid by developer
impact fees.

aNGell SUBDiViSiON, 
includes water and sewer
extensions.  The project is 
at SE 80th Street.  Eleven 1” 
water connections,  300’ of 
new 8” ductile iron water 
main, 500’ of new 8” sewer 
main, 6 manholes and 11 side 
sewer connections are being 
installed.  Paid for by
developer impact fees.

CCUD works to both maintain 
and improve your water and
sewer system. Here are updates 
on current projects.

OlympUS 4 SeWer lifT 
STaTiON.  Begun summer 
2012 with completion in the
spring of 2013. This project 
is a scheduled infrastructure 
replacement. New coatings 
to interior of well structure.  
Installed a new sewer flow 
meter in discharge piping and 
replaced electrical control 
equipment. Station has been 
relocated to environmentally 
controlled building.

New CCUD Olympus 4 control building

 for the twenty-second year in a row, the Washington
 State Auditor’s office noted CCUD’s superior financial
 management and controls.

 “the District’s internal controls were adequate to safeguard
 public assets.  The District also complied with state laws and
 regulations and its own policies and procedures”

CCUD’s most recent audit once again confirmed the District’s commitment to accuracy, openness 
and accountability. “CCUD’s history of clean audits is a tribute to the hard work of our finance 
team,” said Robert Russell, District General Manager. “Our staff takes great care to follow proper
accounting rules, to monitor District finances and to prepare accurate, timely reports. We’re proud 
of our continuing record of fiscal excellence.”

CCUD Commission President Douglas Kunkel added, “the rate payers of our District can be
confident in the long-term financial responsibility confirmed by this audit. Our goal is to provide for 
transparent and open accounting for every dollar our customers pay.”


