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Coal Creek Connection Winter 2012 Newsletter

Coal Creek Utility District Board meetings are held the second and 
fourth Wednesday of every month at 5:00PM in the District office.  
You’re invited to attend and learn more about your utility
district.  Upcoming meetings are scheduled for…

 • March 14th • April 11th

 • March 28th • April 25th

District information and board minutes are available online — at
www.ccud.org — or by request.  To place an item on the agenda, 
please provide staff with your written request no later than the Monday 
prior to a scheduled Board meeting

You may contact us by email at CustomerService@CCUD.org.

In the event of a water or sewer emergency,
the District’s after hours contact system can be

reached at (425) 235-9200. 

CCUD Board Meetings… CCUD oFFICe
6801 - 132nd Place SE
Newcastle
(425) 235-9200

The District office is 
located one block 
northeast of the Coal 
Creek Parkway/QFC 
shopping center. 

We’re open to serve 
you from  8:00AM 
to 4:30PM, Monday 
through Friday.

A 24-hour payment
drop box is available 
in front of our office. 
Please call us at the 
number above with 
any questions.

Contact Us…

Own a smartphone?
Scan this QR code to
visit the CCUD website!

Follow Coal Creek Utility
District on Facebook to
keep up with the latest news. 

With the excitement of our January snow 
and ice storms now quickly becoming a 
memory and the cleanup complete, we 
are proud of the Coal Creek Utility District 
staff who worked hard to ensure that not a 
single customer lost service during the 
power outages.

Our crews practice for the worst that the 
weather can throw at us to guarantee that 
your water keeps flowing.

And we want to keep you informed as well.  
To learn more about what is happening with 
your utility district, we’ve updated our
website — www.ccud.org — and added 
new information, along with new ways you 
can access us.

You can follow CCUD on Facebook at Coal 
Creek Utility District to receive urgent 
news and updates.  You may also access our 
website quickly and easily by scanning the 
QR code on the front panel of this newsletter 
with your smartphone.

Our commitment is to keep in touch and 
serve you better using the latest technology.

If you have any questions, please email us at 
CustomerService@CCUD.org, call us 
at (425) 235-9200 or stop in anytime at the 
District Office.  We’re here to serve you.

Thank you!

“Coal Creek Utility

District’s Mission is to

provide its rate payers

the highest quality,

the most cost efficient

water and sewer

service, both today

and into the future,

while meeting the

overall public and

regulatory approval.”



For the twenty-first year in 
a row, the Washington State 
Auditor’s office found no 
problems during the annual 
audit of CCUD finances.

As comments by the Audit Team 
confirmed at the District’s Exit
Conference, this shows the quality 
of management in the District’s 
accounting operations.

“A clean audit is a tribute to the 
work of our CCUD team,” said 
Robert Russell, District General 
Manager.  “Our staff takes great 
care to follow proper accounting 
rules, to monitor the District’s 
finances and to prepare accurate, 
timely reports.  We’re proud of 
our record of twenty-one years of 
fiscal excellence.”

CCUD Commission President 
Pamela Martin said “the rate
payers of our District can be 
proud of the excellence this audit 
shows.  Our goal is to provide for 
transparent and open accounting 
for every dollar our customers 
pay.” 

In 2004, the CCUD was
formally recognized and 
honored by the State
Auditor’s office for its long 
history of exemplary audits.

Annual Audit
shows CCUD
Financial
Excellence

The CCUD Board of 
Commissioners have 
adopted new water 
and sewer rates.
The new rates will 
maintain water and 
sewer systems and 
fund necessary
infrastructure
improvements that 
are vital to ensure
safe and reliable
service for all of
our customers.

The water rate increase is primarily the 
result of an increase in the cost of water
purchased by the Coal Creek Utility
District from Seattle Public Utilities.
Like many other utility districts, CCUD 
purchases water from Seattle and
wastewater treatment from King County 
Wastewater Treatment Division.

“We take any discussion of water and 
sewer rates very seriously, especially in 

these tough economic times,” said Board President Pamela 
Martin. “We also conducted an open and extensive public 
comment process. Our priority is to protect our customers 
while maintaining and improving our system.”

The average single-family household will see their bi-monthly
water bill increase $8.96 and their bi-monthly sewer bill
increase approximately $1.60.

The new rates took effect on February 1st.

CCUD is also one of the only water systems in the region that 
has been fully upgraded to ductile iron pipe which prevents 
leaks, saves our water resource and protects water quality. 
Ongoing reinvestment in its system helps the District operate 
safely and efficiently.

new CCUD Water 
and sewer Rates 
adopted

Coal Creek Utility District crews worked tirelessly  to ensure 
that no customers lost service during the recent snow and 
windstorms that severely affected homeowners.

Despite losing power in two critical areas, District staff
was able to maintain water and sewer services.  The
Meadowview 2 lift station, serving the neighborhood of the 
Reserve at Newcastle, lost power for three days. Additionally, 
the upper May Valley sewer lift station which serves more 
than 150 families in the neighborhood of the Highlands at 
Newcastle intermittently lost power over two days. Both 
on-site and portable generators were brought into service. 
They were operated and monitored 24-hours a day in order 
to continue uninterrupted service to families in areas that 
had lost power.

CCUD maintains
services during
power outages

CCUD appoints
Robert Russell as
General Manager

The Board of Commissioners
appointed Robert Russell as the 
District’s new General Manager.

“We are very pleased that Robert
will become our new General
Manager,” said Ric Anderson, CCUD 
Commissioner. “Robert has served 
the District in a variety of key posts 

for several years and will be an outstanding leader.”

Mr. Russell has worked for the District since 1995
and served as Operations Manager for the past four 
years. Prior to that, he was Systems Administrator.
With over 28 years in the water and sewer industry, 
Robert Russell has wide experience. He holds Water 
Distribution Manager Level 3, Water Distribution 
Specialist Level 2 and Cross Connection Specialist 
Level 1 certification.

Be careful what
              you flush
 Just because the package
 says “flushable” doesn’t
 mean it is.  “Flushable” wet
 wipes are creating costly
 sewer blockages and CCUD
 operations is asking everyone
 to stop flushing these items.

The District is having to pull the pumps more 
often than scheduled to remove these wipes 
causing excessive wear and maintenance says 
Todd Hynek, the CCUD’s Water/Sewer Lead.

Wet wipes are snagging and accumulating in 
pipes, causing blockages. The ones that make 
it to our pumping stations get lodged in the 
pumps, causing equipment failure, sewer 
backups and residential flooding.

Wipes are not “flushable” because the threads 
running through them are not biodegradable.

Martin sworn In
and 2012 CCUD
officers selected

After re-election
by district voters, 
Pamela Martin 
was sworn in for
a new six-year 
term at the CCUD
Board meeting on  
January 5th.

At its reorganization meeting , the 
CCUD Board of Commissioners chose 
its 2012 officers — Pamela Martin as 
President, Douglas Kunkel as Vice-
President and Richard Anderson as 
Secretary.  Richard Anderson was also 
recognized for his exceptional work as 
President in 2011.


